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Social workers asSocial workers as
SpecialSpecial
CompassionateCompassionate
ResilientResilient
Having a callingHaving a calling
Competent/MasteryCompetent/Mastery
ConsistentConsistent
Reflective practitionersReflective practitioners
Life long learnersLife long learners
Privileged ( work as a gift)Privileged ( work as a gift)



Causal past Causal past ( the hero’s journey)( the hero’s journey)

Loss and griefLoss and grief
Endurance Endurance 
ResilienceResilience
Transformation through the workTransformation through the work
Spirituality / religion Spirituality / religion 
Interest in healing /renewalInterest in healing /renewal
ServiceService



Therapeutic relationship asTherapeutic relationship as

SacredSacred
A covenantA covenant
Bearing witnessBearing witness
Staying presentStaying present
A theology of caringA theology of caring
ConnectednessConnectedness
‘Co‘Co--patipati’ to suffer with ( compassion)’ to suffer with ( compassion)



Wounded healersWounded healers
Therapist as fellow traveler    (Therapist as fellow traveler    (YalomYalom))
Helped by our clientsHelped by our clients

Being effectiveBeing effective
Helping someone elseHelping someone else
Being drawn out of myselfBeing drawn out of myself
Contact with othersContact with others

Increased efficacy      (Jung)Increased efficacy      (Jung)
Work as a pilgrimage ( Work as a pilgrimage ( WhyteWhyte ))
Clients influence Clients influence 
Mutual woundsMutual wounds



Loss across the lifespan…..Loss across the lifespan…..
BullyingBullying
Friend moving awayFriend moving away
Family violenceFamily violence
PovertyPoverty
Trauma/ PTSDTrauma/ PTSD
WarWar
Homes, families, Homes, families, 
childrenchildren
Health ,disease Health ,disease 
processesprocesses

Abuse Abuse 
Immigration / Immigration / 
Refugee status Refugee status 
DeathDeath
MaltreatmentMaltreatment
Fire , accident,Fire , accident,
InnocenceInnocence
JobsJobs
DreamsDreams
Divorce / SeparationDivorce / Separation



It is universal……..It is universal……..

FutureFuture
Security , sense of Security , sense of 
safetysafety
PetsPets
Mental Mental 
health/addictions health/addictions 
Partners/ Partners/ 
relationshipsrelationships
Loss of license Loss of license 

Acquired brain Acquired brain 
injuryinjury
Alzheimer's diseaseAlzheimer's disease
DisabilityDisability
Chronic illness Chronic illness (MS, (MS, 
ALS, RA, OA, COPD, AIDS….ALS, RA, OA, COPD, AIDS….
HappinessHappiness
Wholeness, IdentityWholeness, Identity



Speaks to our need for controlSpeaks to our need for control

Organ donationOrgan donation
Leaving home Leaving home 
DesertionDesertion
Military deploymentMilitary deployment
Stress Stress 
Legal problemsLegal problems
Loss of function, Loss of function, 
capacitycapacity

Nursing home Nursing home 
transition transition 
Transfer for workTransfer for work
ComaComa
Disasters manmade Disasters manmade 
and naturaland natural
InfertilityInfertility
Miscarriage, Miscarriage, 
stillbirth, SIDSstillbirth, SIDS



Part of the common discoursePart of the common discourse

Illness (self, parent, sibling, Illness (self, parent, sibling, 
grandparent, teacher, friend……)grandparent, teacher, friend……)
MovingMoving
Loss of foster homeLoss of foster home
AdoptionAdoption
Custody  break downCustody  break down
Failing in schoolFailing in school



Theorists Theorists 
NagyNagy
Alexander & Alexander & 

AldersteinAlderstein
BowlbyBowlby
GrollmanGrollman
WolfeltWolfelt
WordenWorden
PiagetPiaget

SandersSanders
RandoRando
Corr & CorrCorr & Corr
Adamson &DeveauAdamson &Deveau
Stroebe &Stroebe Stroebe &Stroebe 
Neimeyer Neimeyer 
Pollock Pollock 
Averill Averill 



And more…….And more…….
LindemannLindemann
Engel Engel 
Kubler RossKubler Ross
BanduraBandura
FreudFreud
RogersRogers
AttigAttig
MischelMischel
OlshanskyOlshansky

MaslowMaslow
EriksonErikson
KastenbaumKastenbaum
AnthonyAnthony
SilvermanSilverman
KlassKlass
Parkes & WeissParkes & Weiss
FifeFife
RoosRoos



AttachmentAttachment
Loss universal theme in our work Loss universal theme in our work 
Meaning of illness Meaning of illness 
Meaning in illnessMeaning in illness
Grief Grief 
BereavementBereavement
Anticipatory griefAnticipatory grief
MourningMourning



Loss of……Loss of……
PhysicalPhysical
RelationalRelational
PoliticalPolitical
PowerPower
FreedomFreedom
AuthorityAuthority
PsychologicalPsychological
FunctionalFunctional
CognitiveCognitive

EconomicalEconomical
SafetySafety
SexualSexual
ExistentialExistential
SpiritualSpiritual
CulturalCultural
FinancialFinancial
CommunalCommunal



Loss experienced asLoss experienced as

Primary / SecondaryPrimary / Secondary
Major / MinorMajor / Minor
Actual / ThreatenedActual / Threatened
Internal / ExternalInternal / External
Chosen / Imposed Chosen / Imposed 
Direct / IndirectDirect / Indirect



The experience of loss and The experience of loss and 
griefgrief

EmotionallyEmotionally
SociallySocially
Behaviorally Behaviorally 
PhysicallyPhysically
SpirituallySpiritually
Cognitively Cognitively 
Physiologically Physiologically 
IntellectuallyIntellectually



Grief can be……Grief can be……
TraumaticTraumatic
AnticipatoryAnticipatory
DelayedDelayed
ComplicatedComplicated
DisenfranchisedDisenfranchised
MaskedMasked
SuddenSudden
ChronicChronic
PathologicalPathological
Exaggerated Exaggerated 

or…………or…………
Ambiguous lossAmbiguous loss
Chronic sorrowChronic sorrow
Total PainTotal Pain
Existential painExistential pain
SufferingSuffering



At risk……..At risk……..
Concurrent stressorsConcurrent stressors
Prior historyPrior history
GenderGender
CauseCause
CultureCulture
Mental healthMental health
Physical healthPhysical health
Relationships, quality of tiesRelationships, quality of ties
Age, developmental stageAge, developmental stage
Social statusSocial status
SupportSupport



Also consider…..Also consider…..
Person lostPerson lost
SESSES
IntelligenceIntelligence
EthnicityEthnicity
ReligionReligion
Family system Family system 
opennessopenness
Ongoing trauma of Ongoing trauma of 
trial, legal battlestrial, legal battles

Traumatic lossTraumatic loss
Experience with Experience with 
death/lossdeath/loss
Media exposure Media exposure 
Peer orientationPeer orientation
Attachment “style”Attachment “style”
Degree of disruptionDegree of disruption
Secondary lossesSecondary losses



Professional responses to Professional responses to 
loss…..loss…..

Compassion fatigueCompassion fatigue
Vicarious traumaVicarious trauma
BurnoutBurnout
Impact of suffering Impact of suffering 
BrownBrown--outout
ExhaustionExhaustion
Stress leave Stress leave 
Caregiver stressCaregiver stress
Professional caregiver stressProfessional caregiver stress
Boundary violationsBoundary violations
Ethical dilemmasEthical dilemmas



The work is The work is 
HardHard
Important, Meaningful Important, Meaningful 
Fulfilling Fulfilling 
UnpredictableUnpredictable
StressfulStressful
Sometimes thanklessSometimes thankless
Often ambiguous or negative Often ambiguous or negative 
outcomesoutcomes
Never know Never know 
Exposure to suffering and pain has a Exposure to suffering and pain has a 
costcost
Some workplaces are better than Some workplaces are better than 
others at supporting and valuing others at supporting and valuing 

f i lf i l



SW 311 : The Helping ProcessSW 311 : The Helping Process

Last class prior to Christmas breakLast class prior to Christmas break

3 day/week placement for third year 3 day/week placement for third year 
begins Januarybegins January

FearFear
lack of self esteemlack of self esteem
unsure of skills…………..unsure of skills…………..



“What Happy Social Workers Know”“What Happy Social Workers Know”



Signs and symptomsSigns and symptoms
The toxic workplaceThe toxic workplace
The truly living workplaceThe truly living workplace
Staying InStaying In
Self care personal and professionalSelf care personal and professional
ResilienceResilience
OrganizationsOrganizations
Teams and colleaguesTeams and colleagues



Being made more by…..Being made more by…..

TemporalityTemporality
ReflexivityReflexivity
MourningMourning
EnduringEnduring
Tragic optimismTragic optimism
Self transcendenceSelf transcendence
Post traumatic growthPost traumatic growth

Meaning makingMeaning making
ResilienceResilience
Transcendence  Transcendence  
Spirit, spiritual, Spirit, spiritual, 
‘spiritus’‘spiritus’
Inward mobility vs. Inward mobility vs. 
upward mobilityupward mobility
CompassionCompassion



Goals for ourselvesGoals for ourselves
ResilienceResilience
MasteryMastery
ReconstructionReconstruction
ToleranceTolerance
Coping Coping 
AdjustmentAdjustment
HopeHope
TranscendenceTranscendence

MeaningMeaning
Strengths Strengths 
perspectiveperspective
Restoring personal Restoring personal 
agencyagency
NormalizingNormalizing
AdaptationAdaptation
Relearning the Relearning the 
worldworld
ReorganizingReorganizing
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